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ESTOS Software
for Computer Telephony Integration in Companies.

ESTOS ECSTA Series

With the ECSTA series, ESTOS is developing drivers for implementing CSTA on the Microsoft TAPI standard. This
“better” alternative to Alcatel, Siemens and Ericsson drivers is characterised by simple implementation, outstanding
performance (e.g. 64-Bit OS compatibility) and high scalability. If your phone system already has powerful middlewa-
re which provides third-party TAPI, ESTOS ProCall can be directly connected.

ESTOS ProCall 2.2 Enterprise

ESTOS ProCall 2.2 Enterprise is a classic client-server CTI application and the perfect solution for PC-supported con-
venience telephony in networks. The server’s user management can be integrated with Microsoft Active Directory.
The client offers convenience dialing assistance, simple searching for contacts in personal and public data sources,
hotkey dialing, a configurable pop-up and a call journal which also informs about calls in absentia. The client resolves
numbers to contact data on the basis of the connected data sources and makes these available for the call (reverse
search). An busy lamp field (monitor) displays the call status of other subscribers at a glance and offers simple pres-
ence management and a short message system. The software is available in variants for Microsoft Outlook, Lotus
Notes and ODBC, Tobit David InfoCenter and LDAP data sources.

ESTOS MetaDirectory 2.0

ESTOS MetaDirectory 2.0 is an LDAP (Lightweight Directory Access Protocol) server and the perfect add-on to any
unified communications solution. In addition to preparing phone numbers (normalisation) and contact data, it per-
mits an efficient and individualised search for contact data in different databases. Microsoft Dynamics products, SQL-
based CRM and ERP systems, Lotus Notes and public Exchange folders can thus be integrated into the most varied
scenarios with a minimum of effort. All contact data sources can be integrated as phonebooks for reverse lookup.
The Professional version includes a mechanism for replicating the data as Microsoft Active Directory contacts or as an
XML file and secure web services (LDAPS & HTTPS).
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