The perfect Add-on.

Telephony & more.

ESTOS Solutions
Telephony Enhancement for Tobit David Infocenter

ESTOS ProCall 3.0 Enterprise for Tobit David InfoCenter

ESTOS ProCall 3.0 Enterprise for Tobit David Infocenter provides a special feature set, which increases the comfort
and productivity of the information management software Tobit David InfoCenter.lt also adds telephony functions
to the solution.

Beside of the advantages of classic CTl like comfort dialing, hotkey dialing, journal, monitor and inverse search
ProCall 3.0 also supports many new services and functionalities: presence management, instant messaging and
“Active Contact-” Technology optimize the workflow of the user by minimizing mistakes, simplifying recurring
activities and eases the collaboration in teams and with business partners.

The respective ESTOS MetaDirectory Connector for Tobit David Infocenter provides the integration with all Tobit
David Infocenter contacts, and is available at no extra costs. Hereby the easy and flexible access can be guaranteed
and because of the individual replication times all new contact information is also made available ad-hoc to the

users.

Special Features for Tobit David InfoCenter

e Contact search in Tobit David Infocenter e Contact pop-up for incoming calls

e Open contact for incoming calls e Direct Dialing via mouseclick

e Edit new contact and save * Missed calls tracked in the mail inbox
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